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Dear Customer,

Each year, we take hundreds of thousands of water quality 
tests. I am pleased to share with you that for 2011, MWRA 
again met every federal and state drinking water standard. 
System-wide, we have been below the Lead Action Level for 
the past eight years. Please read the letter on page 4 for more 
information on your local water system.

We are fortunate to have inherited one of the country’s great 
water systems. And MWRA continues its work to make the 
water system even better, with construction of new water 
storage tanks and pipeline projects to improve redundancy - 
to ensure we can still deliver water if there is a major break. 
We are also adding ultra-violet light disinfection at our water 
treatment plant.

This report is essentially a nutrition label for your water. We 
hope that you take a moment to read it and to learn about 
your water system. We want you to share our confidence in 
your drinking water.

Sincerely,

Frederick A. Laskey
Executive Director
Frederick A. Laskey
Executive Direeeeector
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It’s The Law!

Facts
About

Sodium

Tap Water -
The Smart Choice!

Award Winning Water

Drinking Water and 
People with Weakened
Immune Systems



Town of Northborough
63 Main Street

Northborough, Massachusetts 01532-1994
Telephone: 508-393-5030

Fax: 508-393-6996

Public Water Supply 
# 2215000

Dear Northborough Water Customer,

Northborough is again joining the other MWRA communities in providing our water users with the Annual Water Quality Report produced by the MWRA. For calendar 
year 2011, 94% of Northborough’s water has been delivered from the MWRA system.  The balance comes from the Lyman St. Well.

After pumping the water from MWRA and the Lyman Street Well, Northborough is responsible for delivering the water to our customers. The Water Division maintains 
over 70 miles of distribution pipelines, over 575 fire hydrants and 4,115 accounts.  In 2011 the Town of Northborough’s Water Division distributed 312 million gallons 
of water to our customers.  As part of the routine maintenance program, the entire system is flushed to removed sediment.  Additionally, leak detection is performed 
annually.

IMPROVEMENTS
The Water Department is upgrading the Lyman Street Well after registering a Groundwater Rule Tier 1 violation in June 2011.  There was a bacteria intrusion at the well 
itself, but the system was not affected.  MassDEP required the well be removed from the system and remain offline until permanent modifications to the existing facility 
are completed.  In the decision letter issued by MassDEP on November 30, 2011, additional chlorination is required at the Lyman Street facility to achieve the chlorine 
contact time requirements for groundwater supply.

CROSS CONNECTION
Northborough has an ongoing program to eliminate possible cross connections from the distribution system.  A cross connection can happen when water gets vacu-
umed back into the water system by negative pressure which can be caused by using hydrants to fight a fire or a water main break.  Any homeowner who has an 
irrigation well must have it inspected by the Water Division to ensure that there is no cross connection between the municipal water system and the irrigation well.  In 
accordance with Town regulations irrigation systems are not allowed to connect to the Municipal water system.  All irrigation systems must be connected to private wells.

WATER ANALYSIS
The Town of Northborough and MWRA continue to analyze water samples on a routine basis and met all standards.  

Listed below are substances detected in Northborough drinking water in 2011.  Northborough has conducted lead and copper testing and found that the Action Levels 
for both lead and copper were met. 

Nitrate (ppm)

PCE (ppb)

Total Trihalomethanes

Haloacetic Acids

Sodium

Lead

Copper

Highest Level
Detected

90th Percentile

Substance
(Contaminant)

Substance
(Contaminant)

1.0

0.75

0.9-25.8

1.0-14.0

0

0

Byproduct of disinfection

Leaching from pipes

Disinfection byproducts

Disinfection byproducts

Common mineral in nature

0

0

10

5

80

60

NA

15 ppb

1300 ppb

10

0

NA
 

NA
 

NA

1.0

0.75

9.5

5.4

35.3

1.22 ppb

138 ppb

Range of
Detection

# of Samples 
Exceeding AL

Highests Level 
Allowed

Action Level (AL)

Sources of
Contamination

Maximum Contaminant Level Goal (MCLG)

Ideal
Goal

LEAD AND COPPER



FACTS ABOUT LEADFACTS ABOUT LEAD

70

60

50

40

30

20

10

0
1992 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

11

90th Percentile Lead Levels for MWRA Communities 1992-2011 (ppb)
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Important Lead
Information
from EPA 

What can I do
to reduce lead exposure
from drinking water?

Blue Hills Reservoir 1950

Blue Hills Covered Storage
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