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Dear Customer,

Each year, we take hundreds of thousands of water quality 
tests. I am pleased to share with you that for 2011, MWRA 
again met every federal and state drinking water standard. 
System-wide, we have been below the Lead Action Level for 
the past eight years. Please read the letter on page 4 for more 
information on your local water system.

We are fortunate to have inherited one of the country’s great 
water systems. And MWRA continues its work to make the 
water system even better, with construction of new water 
storage tanks and pipeline projects to improve redundancy - 
to ensure we can still deliver water if there is a major break. 
We are also adding ultra-violet light disinfection at our water 
treatment plant.

This report is essentially a nutrition label for your water. We 
hope that you take a moment to read it and to learn about 
your water system. We want you to share our confidence in 
your drinking water.

Sincerely,

Frederick A. Laskey
Executive Director
Frederick A. Laskey
Executive Direeeeector
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It’s The Law!

Facts
About

Sodium

Tap Water -
The Smart Choice!

Award Winning Water

Drinking Water and 
People with Weakened
Immune Systems



Town of Canton
      Department of Public Works

 Public Water Supply 
# 4050000

Dear Canton Water Customer,
The Canton Department of Public Works Water Division, in partnership with the MWRA, is pleased to provide this report on your drinking water and to communicate our 
efforts in supplying high quality water to your home. Canton uses an average of 2.4+ million gallons of water daily.  80% of this water is supplied by MWRA and 20% of the 
town’s water comes from the local wells treated at James Moran Treatment Facility which started up in September of 2010.  
The Town of Canton has a distribution system of over 128 miles of water mains. The distribution system consists of a network of pipes, valves, hydrants, service lines, five 
storage tanks and two pump stations.  
The system takes water from the MWRA and the treatment plant delivering water to homes, businesses and other facilities for drinking and commercial use. The system is 
also used for fire protection. The Town is constantly improving our system by performing biennial leak detection surveys to reduce water waste and by daily review of the 
security of the water system facilities. On a daily basis, our water crews are performing small and large leak detections, checking and verifying pressure, and flushing the 
pipelines. The Canton Water Department has also replaced extensive amounts of water main and services in town. Our Radio Read Meter Replacement Program and the 
assigned scheduling of our Meter Reading personnel has decreased our unaccounted usage and increased our ability to meet our financial requirements.  These activities, 
together with our Cross Connection Program, have made our water system safer and more accountable.
Non-Compliance: On May 10, 2011, the water department received test results for Dichloromethane which exceeded maximum contaminant levels. On May 12, 2011, 
repeat samples came back with levels below the detection limit. Between September 27, 2011 and October 3, 2011, the town of Canton was under a boil order when E.Coli 
was detected in several water samples. After finding the source, and flushing and disinfecting the main, the E.Coli was eliminated and the boil order lifted. 
Source Water Assessment: The DEP conducted a Source Water Assessment Program (SWAP) in 2003 to assess the susceptibility of the Town of Canton’s water supply to 
contamination. The DEP assigned a susceptibility ranking of high to Canton. We conduct extensive monitoring as described below. The complete SWAP report is available 
online at www.mass.gov/dep/water/drinking/swapover.htm

Water Analysis: The Town of Canton and the MWRA analyze water samples on a routine basis to ensure compliance with state and federal regulatory requirements. 
The Canton Water Division samples many additional sites to maintain the highest quality of water to our customers. We hope you find this report informative and useful. 
If you require more information on a particular topic, contacts and phone numbers for MWRA and the EPA are provided in the report.
For detailed information on the status of any of our projects or on public meetings, please visit us at www.town.canton.ma.us or call the Town of Canton Water Division at 
(781) 821-5017.

Dennis Morton, Supervisor
Canton Water Division
Department of Public Works

Parameter

Lead
Copper

Action Level (AL)
(mg/l)

0.015
1.300

90th %
(mg/l)

0.004
0.170

90th >AL

no
no

# Samples

31
31

# Samples
above AL

1
0

% Samples
above AL

3
0

Sampling Date: July thru September 2011     Next round will be conducted in 2014    

Fluoride is a naturally occurring element in many water supplies in trace amounts.  In our system the fluoride level is adjusted to an optimal level averaging one part per 
million to improve oral health in children.  At this level, it is safe, odorless, colorless, and tasteless.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in drinking water is primarily from materi-
als and components associated with service lines and home plumbing.  The Town of Canton is responsible for providing high quality drinking water, but cannot control 
the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing 
your tap for 30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may wish to have your water tested.  
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at www.epa.
gov/safewater/lead.

Fluoride

Lead and Copper:

Contaminant

Fluoride (ppb)

Date(s)
Collected

Monthly

Highest 
Result

1.1

Range 
Detected

0.9 - 1.1

MCL

4

MCLG

4

Violation
(Y/N)

No

Possible Sources of
Contamination

Water additive which promotes strong teeth
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Important Lead
Information
from EPA 

What can I do
to reduce lead exposure
from drinking water?

Blue Hills Reservoir 1950

Blue Hills Covered Storage
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Promote Tap Water!

Follow Outdoor
Water Saving
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